
 

 

Donor View - Homepage 
You may use United Way’s standard messaging on the homepage or customize it to your company. 

Information about the sweepstakes is included on this page. Your logo will appear in the top right 

corner of the page.  

e-Pledge Administrator Overview 



 

 

Donor View - Pledge Page 

The above payment options and payroll settings can be customized to fit your company’s needs.   

Donors who wish to designate their gift can click on Designations to view a list of our partner programs and 

neighboring United Ways. They may also write-in the name of any other United Way (please include zip code). 

After clicking Confirm the donor will receive an automatic thank you email. This message can be customized 

for your company or you may use the standard messaging from our CEO.  



 

 

In the E-ADMIN Portal you will be able to easily track and manage your company’s campaign. 

 

Click on E-ADMIN on the top menu to switch to the admin view.  
 

Please note: If you are administering a campaign that includes separate departments or company locations, 

click on CHANGE ORGANIZATIONS to switch between them.  

In the e-admin view you will have access to different menu options.  

Switching to e-Admin View 

Donor Menu Items 
Donors can also view other menu items to update their contact info, review their giving history, or find out 

about volunteer opportunities in Portage County.  



 

 

The Campaign Status page will give you an overview of your campaign. 

Clicking on the magnifying glass will change the page to a history view of the past four years. 

Campaign Status 

E-Pledge Set-Up Survey 
Please take a moment to complete this survey—it provides all the essential details United Way 

staff need to efficiently set up your company’s ePledge campaign. Your prompt response will help 

ensure a smooth and timely set-up process. 

Reminder: United Way needs to have all set-up details (including a full employee list, if applicable)  

at least two weeks before your campaign kicks off.  



 

 

On the Employees page you can search for an employee, enter a pledge for them, or view/edit an  

existing pledge.  

* Please contact us at the United Way office if you do not see the employee’s name listed. We can assist 

with adding new employees.  

Click on the $ next to the employee’s name to enter a pledge for them.  

Employees 

After you have submitted their 

pledge, click the Return button at the 

bottom of the confirmation page to 

return to your admin account. 

After a donor’s pledge has been entered, there will be options on the Employees page to: 

• Resend the confirmation email 

• Delete the transaction 

• Update the transaction 



 

 

Various reports are available on the Reports page. Please be sure to share the Payroll Report 
with your payroll department.  

Select the desired report, click Submit and then Refresh to display the updated report under My 
Outputs at the bottom of the page. Click on the report to download.  

Reports 



 

 

This screen will give you a quick status of each special event. 

*Please contact us if you are interested in setting up a customized online special event. Employees can conveniently 

pay via credit card and coordinators can easily track participation on the e-admin portal.  

*Please note: Online raffles are not allowed in the state of Wisconsin 

Special Events Tracking Report 
You can run a more detailed report on this page. The report will include donor names and 

transaction details. The report can be downloaded in either PDF or CSV format.  

Once submitted, the Special Events Tracking Report will be available under My Outputs on 

the bottom of the Reports page.  

Special Event Tracking 


